CHRISTOPHER PFAFF

Austin, TX | chrispfaff10@gmail.com | 716-523-2185 | linkedin.com/in/chris-pfaff | github.com/chrisPfaff | christopherpfaff.com

SUMMARY

Full-stack engineer with 6+ years of experience building and shipping production applications in React, Node.js,
PostgreSQL, and AWS, from design through deployment and ongoing iteration. Recent work includes an autonomous Al
assistant on AWS Bedrock (Claude) with RAG and pgvector that 30+ people use daily, and an AI agent that reviews GitHub
pull requests. AWS Certified Cloud Practitioner. Comfortable translating business needs into working software with product
managers, sales, marketing, and design.

TECHNICAL SKILLS

Languages: JavaScript, TypeScript, Python, SQL, PHP

Frontend: React, HTML/CSS, WordPress

Backend & Cloud: Node.js, PostgreSQL, AWS (Lambda, EC2, S3, Bedrock), Docker, AWS Certified Cloud Practitioner
Al /ML: LLM integration (Claude), RAG architecture, pgvector, Al agents & autonomous workflows, GitHub Actions
Other: API design, CI/CD, cross-functional collaboration, project leadership

PROFESSIONAL EXPERIENCE

Planview, Inc. — Senior Full Stack Engineer
Apr 2023 — Present | Austin, TX (Remote)

e Architected an Al assistant on AWS Bedrock (Claude), pgvector, and Lambda that answers marketing team
questions through a RAG pipeline and completes requests on its own: setting up UTM trackers, validating PDF
layout and syntax, and filing tickets when a person needs to step in. 30+ users make multiple requests daily.

e Replaced retrieval over three years of raw ticket history with a keyword-weighted vector index after broad matches
kept returning results users did not ask for. The assistant now asks the right follow-up questions, so tickets reach the
correct team with the information they need.

e Built an Al agent in Python and GitHub Actions, using Claude, that reviews pull requests for code style, test
coverage, and frontend security issues.

e Designed and built a client-history application (React, Node.js, PostgreSQL) that gives sales teams fast lookup of
past client engagement, spend history, and account details through name search and region and spend filters.
Conversion rates improved 21%.

e Built a CI/CD pipeline with GitHub Actions that builds a Docker image, pushes it to a registry, and deploys it to the
Server.

e Technical lead on both Al projects, owning code review and architecture decisions and working with project
managers and marketing stakeholders to define requirements and ship.

Planview, Inc. — Full Stack Engineer
Feb 2020 — Apr 2023 | Austin, TX

e Built and maintained full-stack features in React, Node.js, and PostgreSQL, including drag-and-drop in React for an
internal Kanban board.

e Led a product rebrand with the design team, redesigning and rebuilding core UI components across the product.

e Partnered with Smartling to add internationalization and localization support for Swedish, German, and French,
opening the Sweden, Germany, and France markets.

e Cut page load time by about 40% by resolving render-blocking scripts in the document head, with a lift in site traffic
in Google Analytics.

e Built a build system that generates static landing pages automatically, saving several days of development per page.
e Gained hands-on AWS experience (S3, EC2, Lambda); earned AWS Certified Cloud Practitioner certification.
ADDITIONAL EXPERIENCE

e Business Development Representative — Sales (prior to 2020)

EDUCATION

Software Engineering Immersive — Hack Reactor, 2018
Associate of Applied Science, Information Technology — Erie Community College, 2015



